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Digitally Enabled Employee
Assistance Program (EAP)

Employee Orientation
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Welcome To Your EAP

1. Overview of Your Digital Health EAP
2. Coaching
3. Counseling

4. Work Life Resources
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Overview

We all face challenges - - and every employee is different.

- Sometimes just a phone call or access to resources are needed
- Other times, counseling services are a better solution

- We connect your employees with the level of care they need

- Services are available to employees and dependents

- Round the clock, confidential access
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Early Intervention is Critical

We all have problems. Usually, they affect our personal lives first.

Relationship | Life Legal Financial Parenting Coworker

SES Transitions IES Struggles [ Challenges MM Conflicts

Without help, problems may grow into more serious issues that can affect work.

Managed . B Drinking& 1 . ) Poor
Stress @ DI=S Absenteeism Productivity

Unresolved issues may lead to dangerous or tragic outcomes at work or home.

N . B jl Termination
- & Turnover
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Digital Mental Health

Wellbeing Check

- 11 questions assess wellbeing

- Less than 5 minute to complete

Digital Programs

- Access via the app or online

- Videos and interactive exercises
Coaching*

- Self-guided CBT and skill building modules
- Online scheduling with a coach
Short-Term Counseling*

- Face to face, phone or video

*Confirm with your employer to confirm the number of sessions
that are provided with your program.
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Your Wellbeing and Stress Score

Wellbeing score: 76%

Greot to heor you are doing well compored to the overoll Good 1o heat that your stress Levels ore similor 10 other people.
populotion. How you foel is 0 personol thing but we hope that Stress con GO up ond down but CONGrats on the work You've
wou're feeling O3 Greot os your scone. done to keep it from going 100 high
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How to Get Started

1.  Visit app.uprisehealth.com or download the Uprise Health mobile app

s DOWNLOAD ON THE
‘ P Google Play ll @8 App Store

2.  Create an account with your email and the assigned employer code
3.  Take the assessment and check your wellbeing score
4,  Get started on your first mental fitness skill
Watch videos, listen to audio and complete interactive exercises for the

recommended skills determined by your personal preferences.

U

Speak with a coach via phone or asynchronous chat
Message your coach through asynchronous chat. You will receive a message
back within one business day. Or select your coach and schedule a phone

appointment directly through the mobile app or web portal. You can also change

your coach based on your preferences.
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Starting A Early Warning Signs
Conversation Top 4 signs of an
Talking about mental issue

health

3 mins | 0 Exercises 1 mins | 0 Exercises

Your Mental

Connect with your Chat Coach

Get no-pressure support from an expert

Glve them a quick Intro
" about yourself, your goals
- nd ant a lot of
r et an



https://app.uprisehealth.com/sign-in
https://play.google.com/store/apps/details?id=com.ibh.uprise.prod
https://apps.apple.com/us/app/uprise-health/id1598587456
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Self-Guided Digital Courses

- On-demand, CBT evidence-based skills training via app or
web

€ uprisehealth

Home Your Mental Health

- Users get access to a toolkit of proven skills based on
range of conditions | Recommended for You Weitbeing Score

- Track progress over time and record achievements

- Built in communication and education prompts to stay in-
front of members

Up Next
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Scheduling a Coach

- Coaches support employees through the skills modules

- All coaching is accessed and booked online o
Schedule Your Visit

Personal Values

4 5 6 7 elpfu! Uncover your

11 12 m 14

- Employees choose their level of support

- Options for chat or phone-based coaching 18 19 20 2

25 26 27 28

- Confirm with your employer what type of coaching sessions are

available with your EAP progam. 13th November

ot

|| - Managemeny
m 3:30 AM 4:00 AM How to manane
Nah Y
055

5:00 AM 5:30 AM 6:00 AM
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Short Term Counseling

- Convenient, secure access to short-term counseling
- Phone, video and face to face sessions
- Member will be asked about their needs to be matched with a counselor

- Counseling is available for or each member of the household, including employee,
spouse and unmarried dependents up to age 26

- Member can schedule their own appointment, or we can help with scheduling

- Be sure to check with your employer or call Uprise Health to confirm the number
of counseling sessions that are provided with your EAP program.
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Login to Member Portal

Uprisehealth.com/members

Enter the access code provided by your employer.

©2022 Uprise Health

€ uprisehealth Solutions Powered by Data Science Resources Members Providers About

Technology-driven care with a
human touch

Wellbeing
Score

ANYWHERE. ANYTIME.

Providing innovative, digitally-enabled solutions for employee assistance,

mental health, chronic condition management, and managed behavioral
health.

View All Solutions Member Login

€ Hi.

Welcome to Uprise Health.

Please enter your user access code to get started:

Access code

&IBH  YIRBH B

#QHS  EAP

is now
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We have transitioned all accounts to our new Uprise Health brand.

need to enter an ¥ de” to login to access their EAP and Work-Life Services.
Getin Touch With Member Services
ContactUs

Special note: Legacy AB customers have the option to access their services on www.americanbehavioral.com.




& uprisehealth

€ uprisehealth Solutions Powered by Data Science Resources Providers About

Technology-driven care with a

Login to Member Portal human toch

ANYWHERE. ANYTIME.

Wellbeing
Score

Providing innovative, digitally-enabled solutions for employee assistance,
mental health, chronic condition management, and managed behavioral
health.

_
uprisehelath.com/members

Enter your access code to view custom member page with phone
number, number of coaching sessions and number of counseling
sessions

€ Hi.

Welcome to Uprise Health.

Please enter your user access code to get started:

Access code

©BH JIRBH ©AB  @QHS  EAP

is now
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We have transitioned all accounts to our new Uprise Health brand.
Members only need to enter an “Access code” to login to access their EAP and Work-Life Services.
Get in Touch With Member Services
Contact Us

Special note: Legacy AB customers have the option to access their services on www.americanbehavioral.com.
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Welcome, ACME Demo Page

Member Welcome Page

Digital Mental Health Services

“our Digitalhy Enshled EA comes with soomss o the Uprise Heslth 200 thatis desizned to help reduce strass and keeoyou beslthy Site-si

availabie from your deskiop.or mabile apo, and indudes skills training dop yourresiience, str rarazement and mental feness.

= Acoessis corfdential Take theassessment and check your welbeing score.

rdownload the Uprise Health app on Google Mayor Appie Aoo Store.
with your-email and the assigned employer codedemaz.
essment and check your wellbeing score.

Company name, phone number and number of counseling sessions e
are diSplayS ' i‘éé‘,’;i?';’ii;;-';f-;;i‘;ﬂl;:f‘i""""“"*"“‘i“’"""":"’

- UnioUns : e or urlici s chat

(> o 6 53

Includes a link for Work-Life Sign-In that is set up with the same
Access Code

We'reheretohelp,  Call200-205-1616
Anytime. Anywhere. Far upto 3 counseling sessions.

¥ [y
+ ¢
Toll-free azzas for v o s famiy mamzer Faoe-torface, video or telephone counsefing sessions Helpwithawide range of servioss to helb you manaze
experienging acrisis. for reltionshio and family issues, stress, amiety and ‘avariety of challenges induding child and parenting
other commen challenges. aduit and idercare. franpes, andlegal issues.

Your work-life portal provides
additional resources

]

You also have access to the following support services:

Free 24/7 On-Demand Emotional Weliness Suppart
Texsi ackuthot Bhat provides support sed chedins o boostyour wellnes: Texsis
convenisnce, in-arder io make you feel bather! The Tac interface i sioo now avalable

Peer Support Groups

During youar ol wih an Lprice Heslh counselor, you ma recsive areferrl o in amorine crop unport
program Peer Supgortis svsilable for 2 variety of imues incluing ief, arviet, depremion, bipolar disorder, addiction and
creghine.
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Work-Life Resources

Support for work-life issues that impact a members' ability to
stay present and productive at work, including:

- Legal Services

- Financial Services

- Online Legal Forms

- Child and Parenting Resources
- Adult and Elder Care Services
- Training and Webinars

- Tess Al Chatbot

©2022 Uprise Health

Festured this month:
Find Your Joy!

COVID-18 Resource Center

-~ SEARCH

Assistance? 800-305-1618

Emotional wellness support by text? "HI to BH0-825-0634

Tess

M  Hithere, ready to begin?
&

Write a message...




MY ACRRNTAGE. | PROFLE

-~ SEARCH
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Emotional wellness support by text? "HI to BH0-825-0634

T T TN BTN
Find Your Joy!

. . . [
Financial Services S

CCVID-18 Resource Center Savings Center

Financial Services
Whether planning for the unexpected or for an immediate need, we offer proactive

financial coaching and resources to set the member up for the future. From budget
planning, college savings programs, and retirement savings, we guide members on

-

the right path. 30-days of access with a personal money coach who will work with
the member toward financial wellness by identifying financial goals, assessing
current financial situation, and providing a suggested detailed action plan.

Online Calculators ’ '

Use 100s of interactive calculators to crunch numbers on everything from auto

loans to savings goals.

g8 Relationships Emotional Wellbeing Assessments Tess
TN S
M  Hithere, ready to begin?
D |
Health Videos

Write a message...
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Emotional wellness support by text? "HI to BH0-825-0634

S B T TN BTN
Find Your Joy!
Legal Services

S
CCVID-18 Resource Center Savings Center
For those members that need legal counsel, we offer consultative sessions by

phone or in person with a local attorney, as well as discounted legal fees and access

to our online legal forms. Financial services including 30-days of access with a ‘

personal money coach to help member toward financial wellness by identifying

financial goals, assessing current financial situation, and providing a suggested Health Financial
detailed action plan.

Access free personal and business forms and legal library that includes articles, gb
legal definitions, Tips, Q&A and a variety of legal information. Easily create, save,

print, and revise online legal forms including wills, contracts, leases, and many Relationships
more.

Legal Services

-

Online Legal Forms

T
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Tess

”

Hi there, ready to begin?

Write a message...
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Work-Life Balance

Child, Adult, Elder Care Services

- Free telephone access to speak with our care team to answer
guestions and help you find local services

- Child resources included daycare, summer camps, private
schools, adoption, tutoring and other child services

- Adult and elder care include help with resources for scheduling
transportation, meals, exercise classes, in-home and day-care,
and residential programs

©2022 Uprise Health
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COVID-18 Resource Center

¢

Health Financial

Assistance? 800-305-1618

Emotional wellness support by text? "HI to BH0-825-0634

Savings Center

-

Relationships
TRORS S

M  Hithere, ready to begin?
&

Write a message...
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Online Peer Support Groups

Employees can join online support groups with others who have

similar issues to share ideas, support, and encouragement.

Offering a wide variety of groups, which are confidential and led by

certified peer specialists or recovery coaches:

e Addiction Recovery

* Anxiety

* Depression

*  Front Line Employees/First Responders

* @Grief and Loss

* Parenting

©2022 Uprise Health



& uprisehealth

Emotional Support & Check Ins

- 24/7 chatbot for emotional support and check-ins to boost wellness.

- Helps build resilience and self awareness by practicing coping skills.

- Reminders and check-ins helps reinforce skills learned.

- The more chats with Tess, the more she will learn needs and preferences.

©2022 Uprise Health

Tess
23,488 people like this

Hi, I'm Tess! You can think
of me as a source of
support to reach out to
whenever you're feeling
low, or when you just want
to chat. Since | don't
require sleep, | am available

anytime you need me. &




& uprisehealth

Thank you

Connect with the EAP
800.395.1616

uprisehealth.com/members
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